
DRIVESAVERS SUPPORTS OVER 20,000 BUSINESS PARTNERS WORLDWIDE.  

YOUR BUSINESS COULD BE ONE OF THEM!

WHAT SETS DRIVESAVERS APART

 § In business since 1985—over 37 years

 § More than 1,500 five-star reviews
 § Helped hundreds of thousands of customers

 § Certified ISO Class 5 Cleanroom
 § Authorized by all leading storage device 

manufacturers

 § Highest data recovery success rate in the industry

 § Fastest Standard Service at 24 to 48 hours
 § Certified secure and compliant with all data  

security regulations

 § NASA SEWP V contract options
 § GSA Schedule #GS-35F-0121S

ALL STORAGE DEVICES—ALL OPERATING SYSTEMS

 § RAID/NAS/SAN and server storage systems
 § Solid-state drives (SSD)
 § Hard disk drives (HDD)
 § Laptop and desktop computers

 § iPhones, Andriods, and tablets

 § Camera cards and removable media

 § VMware, Virtual machines (VM), vSAN, vSphere, 
VVols, VMDK, and Hyper-V

 § Surveillance systems: CCTV DVR, NVR, Hybrid, and 
Tribrid DVRs

DriveSavers Data Recovery

DriveSavers.com
  
 §  

 WE CAN SAVE IT!
®  

 §  
 +1.800.440.1904 

AUTHORIZED BY ALL LEADING MANUFACTURERS 

DriveSavers is authorized by all leading digital storage device manufacturers to open sealed devices without voiding  
the original warranty. 

WE CAN SAVE IT!
®

Each data loss situation is unique. DriveSavers has developed proprietary hardware and software that allows us to 
deliver custom solutions for all common and catastrophic data loss situations, including:

Physical/Mechanical

 § Head crash

 § Actuator failure

 § Damaged motor

 § Power surge
 § Liquid damage
 § Impact damage

 § Heat damage

 § Component failure

 § NAND degradation/failure

 § PCB damage
 § Motherboard / Logic board failure

Logical

 § Bad sectors
 § Partial overwriting
 § Firmware
 § Media damage 

 § Corruption

 § Deletion

 § Virus infection
 § Lost passwords
 § Full storage error

 § Boot loop

Disasters

 § Fire

 § Flood

 § Hurricane

 § Tornado
 § Earthquake
 § Tsunami 



CERTIFIED ISO CLASS 5 CLEANROOM

To protect hard disk drives and data from contaminant damage, DriveSavers performs data recoveries in the most 
technologically advanced cleanroom environment in the industry. 

Third-party auditors test our cleanroom biannually. It is certified ISO 14644-1 Class 5—the same certification 
standard that original storage device manufacturers adhere to during the manufacturing process.

DATA RECOVERY SERVICES

 § Live U.S.-based customer support
 § Free shipping 

 § No data, no charge

 § All encryption technologies supported

 § Remote data recovery service

 § Forensic imaging

 § Chain of custody

 § Erasure verification services   

 § Free evaluation on Standard and Economy Services
 § Priority Service: ASAP around-the-clock service
 § Standard Service: 1–2 business days 
 § Economy Service: 5–7 business days 
 § High Security Service
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DATA SECURITY

DriveSavers is the only data recovery company in the industry that undergoes an annual SSAE 18 SOC 2 Type II audit 
of its internal data hosting and processing controls. 

The audit is performed by an independent third party who verifies our qualifications to support customers that 
must comply with data privacy and data security regulations.
 § HIPAA
 § FERPA
 § DAR

 § SOX

 § GLBA
 § NIST SP 800.34 Rev. 1
 § FAR 52.224-2 (Privacy Act)

COMPANIES WORLDWIDE TRUST DRIVESAVERS

Most of our business comes from referrals and repeat customers. We have earned a reputation as the most trusted 
and respected data recovery service provider in the industry.


